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Our Space: Online Civic Engagement Tools for Youth
Kate Raynes-Goldie and Luke Walker
TakingITGlobal Research

Introduction
The Internet is quickly becoming an integral part of life. The embedded role of the Internet
in everyday life is perhaps most prevalent for youth, particularly in developed countries: in
2005, the PEW Internet & American Life Project found that 87 percent of American teens go
online, and half of them report going online every day.1 Many “real world” activities can
now take place online—including many social-networking and community-building tasks
that go well beyond traditional uses of information and communication technologies. Civic
engagement, as other authors in this volume have presented, is one of the areas of activity
that has made the transition to the online realm, with varied forms of implementation and
varying degrees of success.
There is currently no established methodology for evaluating the effectiveness of online
civic engagement sites, for youth or other segments of the population. We believe a shift
in perspective of what civic engagement is and how it could occur online is necessary to
evaluate the sites, methodologies, and tools that promote civic engagement among youth.
Just as Jimmy Wales, founder of Wikipedia, argues that social software should empower rather
than replace traditional forms of interaction, we see the role of online civic engagement tools
as enhancing and empowering real-world action:
A lot of programmers, seem to me to think that the whole point of social software is to replace the
social with the software. Which is not really what you want to do, right? Social Software should exist to
empower us to be human . . . to interact . . . in all the normal ways that humans do.2

Preliminary research points toward this paradigm shift. Research conducted by Michael
Delli Carpini,3 of the Annenberg School of Communications, as well as research conducted
by TakingITGlobal for the J. W. McConnell Family Foundation,4 have found that efforts
in the online civic engagement space are often more strongly suited for enabling or more
deeply engaging young people who are already civically minded. MySpace and digital youth
expert danah boyd has blogged5 and written extensively about the importance of the latest
generation of online spaces for youth in developed countries who, for various reasons, have
low access to physical hangout spaces, such as the mall or the park.6 MySpace is so popular,
she argues, because it acts as a digital public space where youth can hang out online with
We thank Jennifer Corriero, Michael Furdyk, Xingtao Zhu, and Nick Moraitis for their assistance
throughout the development of this chapter, with special thanks to Jo-Anne Raynes and Emily Kornblut,
as well as John Horrigan from the Pew Internet & American Life Project, for their indispensable feedback.
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The Course Planner module is a powerful set of tools to help students plan
courses that reflect their career aspirations and graduation requirements.
Integrated with your student information system, Course Planner brings together
critical information, such as past credit history, diploma requirement tracking,
prerequisites, and course recommendations.

Validated Course Selections
Validated course selections help to ensure that students are choosing the
right courses for their post-secondary goals.
» Students can view detailed course information when making their selections
» Prerequisite and successor relationships are clearly displayed
» Custom advisory alerts relay important information such as teacher
recommendations, prerequisite issues, and extra fees as part of the
selection process
» Course selections are exported back into your student information system
for scheduling

Online Course Selection
Save time and increase accuracy with online

Student data and course history are managed through
integration with your student information system.

Customized Advisory Alerts

Export Course Selections

Advisory alerts inform students about everything
from prerequisite gaps to the cost of supplies for
a given course.

Easily export students’ course selections for
integration with your scheduling system.

Track course selections against multiple diploma

Quickly access reports with real-time data on student
course selections and completion.

Career clusters can be directly incorporated into the course planning process.
» Schools can link their course offerings to career clusters. Each course can
be associated with more than one cluster
» Students can search for courses by cluster or discipline
» Students can track how their course selections match up with their cluster
interests

The Course Planner provides tremendous value to
both students and counselors in the course selection
process.

» An easy-to-read graphical interface provides students with a simple view of
the courses they have completed and planned, as well as those that are still
required
» Schools can enter an unlimited number of graduation pathways and special

Key features:
» Import students’ course history, including grades
received, from the student information system
» Easy-to-edit online course calendar, which can be
printed or exported
» Parent sign-off sheets, with course history, course
selections, and advisory alerts
» Ability to identify and track CTE courses
Course Planner is fully integrated with the Career
Cruising Portfolio Development System, bringing
together students’ career and education exploration
activities and course selections in a seamless process.

Course Planner makes the course selection process easier and more accurate,
saving time and money.
»

system, ensuring that students select the right courses and eliminating data
entry time

» Advisory alerts save staff time, reduce course changes after the initial
selection process, and ensure that parents sign off on important notices

For more information please contact us:
phone: 1-800-965-8541
email: sales@careercruising.com
web: www.careercruising.com

» The online course handbook reduces or eliminates the need for a costly
printed version

Course Planner Brochure
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